
 Hassle Free Return/Exchange Form 

Instructions: 
1. Please review the guidelines listed on the website (www.c28.com/returns.asp) regarding the types of merchandise to be 

returned or exchanged. 
2. Fill out this return form. Include the order number, the merchandise you wish to return and the merchandise you wish to 

exchange for (if applicable). If you are requesting an exchange please check the website for availability. If there is any 
difference between the total for returned item(s) and the total for item(s) requested, please include either a check, money 
order, or your credit card information for this amount. 

3. Cut out one of the labels on the bottom of this form, write your order number on it, and tape it to the outside of your package. 
Items Returned  

Qty Item# Item Description Size Color Price 
      
      
      
      
Reason for return:                                                                                                                                                               
                                                                                                                                                                                            

Online Store Credit (please provide your contact information below and we will send you an online gift certificate).  
Please credit my account (credit card used for original order will be used for refund or difference in exchange price).  
Exchange – Please complete each section below, and include your credit card information if necessary.  

Items Wanted: 
Qty Item# Item Description Size Color Price 

      
      
      
      

Credit Card Information (If exchange amount is more than the original order amount) Subtotal   
Account # Tax (CA Only)  

Exp:  Security Code*:   Total   
*Security code is a 3-digit number found on the back of credit card (American Express: 4-digit code found on the front of the card) 

Billing and Shipping Address Information (Please fill out all information completely and legibly using blue or black ink) 

Name: 
Phone #  (      )        - Email: 
Billing Address: 
City: State: Zip: 
Shipping Address (if different from above): 
City: State: Zip: 

Special Instructions:                                                                                                                                     
                                                                                                                                                                   

The C28 staff thanks you for your support. Please keep us in your prayers.  
 

ORDER # 

C28.com Attn: Returns 
169 Radio Road  

Corona, CA 92879 
Order # _________ 

C28.com Attn: Returns 
169 Radio Road  

Corona, CA 92879 
Order # _________ 


